[TpunoxeHue K mpuKasy

ot 04.03.2026 Ne 85-O]]

YTBEPXJIEHO
ITpukasom I'ocynapcTBeHHOrO
OrOIKETHOTO YyUpeXIeHHS KYJIBTYPhI
roposia Mockssl « MOCKOBCKH#
npamatiHyeckud teatp uMm. H.B. [Noroms»
oT «04» mapra 2026 r. Ne 85-O

[Inan MCpOl’IpI/IHTHﬁ I10 COBEPLICHCTBOBAHHKO ACATCIBbHOCTH

I'BYK r. Mockssl «MJIT um. H.B. I"oross»

Ne IToka3zaTenn IlnanoBbie MeponpusaTHS o noBbimeHuio | [lepuoanyunocTs U cpoxu
KavyecTBa peaH3anuH
1. OTKpBITOCTE H JOCTYNMHOCTH HHPOPMALHH 00 OPraHH3aLHH KYJIbTYPbI
1. 1 [TonHoe u 1. TlpoBecTH mNpOBEPKY  aKTyaJbHOCTH Yciosue coOmoaeHo.
COKpalleHHOe pa3MelleHHOH uHbopmanuu, cobiocTH Bee ITepuon o6HOBNEHHUS:
HauMEHOBaHHE TpeOyemele YCIIOBHS JIOCTYITHOCTH €XKEMECHYHO
OpraHu3alfu HHQOPMALMM M MaKCHMAaJIbHO pealM30BaTh
KYJIBTYPbI, MECTO CJIEIYIOIHE CBEJICHHS:
HaX0X/ICHHUS, - 00 yupenuTene;
IIOYTOBBIH aJpec, cxeMa | - 00 yupeIuTeNbHBIX TOKYMEHTAaX;
npoesza - IOPHIMYECKHH afpec OpraHu3alii;
- (dakTtuyeckue  anpeca  IpPOBEICHHS
3as1BJICHHBIX OpraHHU3alui MEpOTIPUATHIA;
2. Ob6ecrieyuTh M COOJIOCTH JOCTYIHOCTH
BCEH BBILIENEPEUUCIIEHHOH HHOpMaLuH, He
Oonee 4yeM B JBa mnepexona C IJIaBHOM
CTPaHHLIbI CalTa.
1.2 Wndopmuposanue o 1. CBoeBpeMeHHO OCYILECTBIIATH VYcnosue cobioeHo.

HOBBIX MEPOIIPHATHAX

HallOJIHEHHWE Ha cailite Tearpa B paszelne
«Aduinar, «HoBocThy, MOJIHYIO H
JOCTOBEPHYIO HH(MOpPMAIHMIO O ILIAHOBBIX H
JIOTIOJIHUTE/IBHBIX, TPOBOIMMBIX B Tearpe
CIIEKTaKJISX " pazIMYHOro pona
TEMaTHYECKUX MEPOIIPUSATHIX.

2. IlpoBecTH aHaIN3 MCIOIB3YEMBIX (OpM,
METO/IOB OIOBEIIEHHsT W HHGOPMHPOBAHHUS
HAaCeJICHHUs O NPEACTOAIMNX MEPONPUATHAX H
MOCTaHOBKAX.

3. Ilo uToraM mnpOBEJEHHOr0 aHANHM3a IS
cobmoneHus 3 dexTHBHOCTH
HH(POPMAIIMOHHO-PEKIIAMHON  JIEATEIBHOCTH
OpraHH3allii, BbISBHTH JOCTYIIHbIE METOIBI
uHpopmMupoBaHus. Pacmmputs
HCIIOJIb3Y eMBIH HHCTPYMEHTApuH Ha

[lepuon oOHOBIEHMS:
e)KETHEBHO

ITepuon o6HOBNEHUS:

€XKEKBaApPTAJIBHO

Ilepron oOHOBIEHHUS:
€XEeKBapTaJIbHO




OITY ISIPU3ALUIO H aHOHCHPOBaHHUE
CIIEKTaKJIeH H MepOIIPHATHUH TeaTpa.

2 KomdopTHOCTb ye10BHil npegocTaB/ieHHs YCJYT H J0CTYNHOCTh HX I10JIy4€eHHs

2.1 YpoBeHb [TonnepxxuBaTh BBICOKHIA YPOBEHb | YcnoBHE COOIOICHO.
KOM(OPTHOCTH KOM(OpTHOCTH TpeOBIBaHHS B TOMEIIEHHIX Cpoxk peanu3zamuu:
npeObIBaHUA B TeaTpe: | TeaTpa: €XKETHEBHO
- MecTa i1 CHCHHUS, - He0OXO0IMMOE KOJIHYECTBO MECT IS OT/bIXa
- rapaepo0; (mecTa s cuieHus ),

- YHCTOTA NOMEIIEHHH; | - JOCTYIHOCTE H YA00CTBO rapaepo0os;

- 6yder - YUCTOTY BCEX JOCTYIHBIX 3PHTEIBCKHUX 30H
(doite, TyaneroB, Oy¢eToB, KyIyapos,
3PUTENIBHOTO 3aj1a U 1Ip.)

2,2 [Tepeuens ycnyr, 1.PasmecTp Ha caiiTe NOJHBIH NepedYeHb Ycnosue cobmoaeHo.
PEe10CTaBISIEMbIX yCIyr (BKJIOYas JONOJHUTENbHBIE yCiayru), | CpokH pealm3aiuu: OIuH
opraHuzanuei IIPEJIOCTABIISIEMBIX TEATPOM TTOCETHTEJISAM. pa3 B KBapTai
KYyJIbTYPBI. 2. IlpoBOoaUTE KOHTPOJIL U OOHOBJIEHHE IIO
OrpanuyeHus no JaHHOH HHpoOpManuH.

ACCOPTHMEHTY YCIIYT,

OrpaHHYEHHs M0

MOTPEOHTENAM YCIYT.  "Cofmoctn  Bce  yCHOBHS  MOCTYNHOCTH
Aonomuutenbieie uH(pOpPMALHH 0 TpeI0CTaBICHAN
YOIy TH, IPEMMYILIECTBEHHOrO TpaBa Ha TMOJIb30BaHHE
TMPENOCTABIACMBIC HA | yoyramy yupeskaeHus, @ IMEHHO:
A - HAJIMYHME JIBrOT IIPH OIUIATE YCIIyT;
Croumocts yenyr. - HaIMYME  BO3MOXHOCTH  IOJyYEHHS
Ipenocrasnenne NOTIONHUTENLHBIX ~ YCIYT  OT/C/IBHBIM
NMPEUMYIIECTBEHHOTO | yareropusM rpaxmaH, He Golee, 4eM B JBa
HPARAHA Fellyri I1epexo/1a ¢ rIIaBHON CTPaHHMIIBL.

YUPEKIACHHS.

2.3 Tpancnoprhas u nemas | 1. Ha rnaBHOM crpaHuiue caiita Teatpa B Ycnosue cobmoaeHo.
JOCTYITHOCTh paszene «KonTakTen pasmecTHTh | CpOKH peanu3aliiy: OHH
OpraHH3al{H KyJIbTYpbl | NOAPOOHYIO M NOHSATHYIO Ui BH3YaJIbHOTO pa3 B KBaprai

BOCIIPHATHS CXEMY MECTa pacIoIOKeHHs
TeaTpa.
2. Cobmoctn obs3aTensHOe — HAJIHYHE
BbIlIEYKa3aHHOH uHGOpMauuu Ha Beex | Y CIIOBHE COOIIONEHO.
MH(OPMAIMOHHBIX HOCHTEIISX. Cpoxk peanuzanuu:
3. Ob6ecneuuts OecnpensiTCTBEHHBIH H CKETHEBHO
KOMGOPTHBIN IOCTYI 3pUTEIEH B IOMELIIEHHE
tearpa. Cobmonare 4UCTOTY M 00ECHeYHTh
OCBEIEHHE Ha TMpHierawoeil Kk Tearpy
TEPPUTOPHH.
2.4 Hanuuue snextponsbix | 1. Ha caiite Tearpa moamepuBaThb B Ycnosue cobmoieHo.

OHNeToB/HaIHYHE
3JIEKTPOHHOTO
OpOHMpOBaHHS/HATHYHE
EKTPOHHBIX
JIOKYMEHTOB,
JOCTYIHBIX JUIs
[IOJTyYEHHU S

OecniepeboitHOM  pexuMe
NOKYIIKH M OpOHHpOBaHUsA
NIEKTPOHHOM BHJIE.

2. Cobnmiomas  Bce  3aKOHOJATEIbHBIE
TpeOOBaHUS U HOPMBI, CO3/IaTh MAKCHMAJILHO
ynoOHBIE yCJIOBHS
puoOpeTeHUs/OpOHUPOBAHUS IITEKTPOHHOI'O
Ouera.

BO3MOKHOCTb
OuneToB B

Cpok peanu3aruu:
€XKEHEBHO




3 YcrpaHsaTe BCE BO3ZHHUKAIOIIHE
TEXHHYECKHE HEHMCIIPaBHOCTH,
IIPENATCTBYIOIIHE OCYIIIECTBJICHHIO
BbILIEYKA3aHHbIX JIE€ICTBHIA.

2.5 Y nobctBo nons3zoBanus | [Tognepxusars Hecnepeboiinyio VYcnosue cobmoaeHo.
3JIEKTPOHHBIMH paboTocrioco6HOCTL CaliTOB W CEPBHCOB Cpok peanu3zanuu:
CepBHCAMH, YUPEKACHHS Ji ¢ HCIIOIb30BaHHS €KEIHEBHO
NpeI0CTaBIEHHBIMU COBPEMEHHBIMH yCTpOHCTBaAMH "
yupexaeHHeM Opaysepamu.

[IOCETUTENSAM (B TOM
YHCIIE H ¢ IOMOILBIO
MOOHJIBHBIX YCTPOHCTB)

3 HobpozxenaTebHOCTh, BEXKIHBOCTL, KOMIIETEHTHOCTh PA0OTHHKOB OPraHH3ALMH Ky JIbTYPhbI

3.1 ®amunuu, UMeHa, 1. IlpoBecT BHYTpeHHMH CeMHHap s Hcnonnenue ycnopuit
OTYECTBA, JOKHOCTH COTPYAHHKOB TeaTpa, OCYLIECTBIISIOIINX Haxoautcs B pabore.
PYKOBOJSAIIETO COCTaBa | KOMMYHHKALMIO Ha MpeAMET pa3BHUTHA H Cpoxk peanuzamuu:
OpraHu3aIH IIpHOOpEeTeHHsT HaBBIKOB OeCKOH(IMKTHOTO €XKETHEBHO
KYJIBTYPBI, PEIKHM, o0uieHus ¢ myOJIHKOiA.
rpaguk paboTsl, 2. Ha cafite Tearpa nommepxxuBath pabGora
KOHTAKTHbIE TeJIe(OHBI, | pa3jena /Ui HalpaBlIeHHs MpPEeII0KEeHHH 110
azipeca 3JIeKTPOHHOM yJIy4IIEHHIO KayecTBa yC/Iyr TeaTpa.

IIOYTHI, pa3zen Ajs
HalpaBlIeHHUS
NpPEUIOKEHHH 110
YJIy4LICHHIO KayecTBa
YCIIYT OpraHu3alluu

4. Y10B/1€ETBOPEHHOCTh KA4E€CTBOM YCJIyTH

4.1 YpoBeHb Ha caiite Tearpa NOIEP/KUBATE Hcnonnenue ycnosuii
yZIOBJIETBOPEHHOCTH pabotocniocobHocTh paznena «HesaBucumas Haxoaurcs B paboTe.
Ka4eCTBOM OKa3aHHs OIICHKAa KayecTBa IIPEJOCTABJICHUS YCIYT» C Cpoxk peanusaryu:
YCIIyTH Opranusaiedi | obecriedeHHeM JoCTynma K HeMy B JBa €KeIHEeBHO
KYJIBTYPBI B LI€JIOM nepexojaa

4.2 KauecTBo noBeneHus CobGmonare  BBICOKHH  XYIOXKECTBEHHBIH YcnoBue cobmoaercs
KYJIbTY PHO-MaCCOBBIX YPOBEHb BCE€X IPOBOJAHMBIX B TeaTpe BCET/A.
MEPONPHATHIH MEpPONPHITHH Cpoxk peanu3anuu:

ITOCTOAHHO




